**Account ID : 
**Last 4 digits :  
**Issue Number : 
**Brief description :
Customer is trying to setup online account. After putting info customer got an error. 
Used Chrome Mobile Browser / Android default browser. No other device available. No CDI Mismatch. Ch is using mobile data and currently not on a VPN. 
**Time / date issue occurred :
**Best time : 
**Phone No : 
**Email Add :

**Browser : Chrome mobile Browser / Android Default 
**Error Message: we want to keep you safe. we've noticed some unusual activity associated with your account. reference number 200888.5000213
**URL :


**************
L I N K S
**************
https://myaccounts.capitalone.com/accountsummary

*************
ERROR MESSAGE
*************
We ran into a snag
We hit sa snag
You may not see all your account featuress at this time. But were working on it. Please try again in a bit or give us a call 8773834802  

